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You're receiving this email because you have an account at
support.zenoss.com. The goal of this newsletter is to provide you
with relevant news and information about product releases,
important KB articles, and other support-related information.

Recent Product Releases

e Resource Manager 5.1.7 Release Notes / Control Center 1.1.8
Release Notes - The RM 5.1.7 release includes fixes for modeling
performance for large vSphere environments with a single
datastore; it also includes support for monitoring targets
(typically Linux servers) that have upgraded to OpenSSH 7.0
(1.7)+. Among the important updates in CC 1.1.8 is the
capability to exclude certain directories from backups. This
would typically be used by administrators to exclude application
performance data from some backups.

e Service Impact 5.1.4 Release Notes - This maintenance release
of Impact includes various UI and back-end fixes.

e ZenPack Quarterly Update for Q3 2016 - We've published
several updated ZenPacks this quarter with a huge number of
fixes and enhancements. See this document for more detailed
information.
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amount of storage available to Control Center, as filesystem
exhaustion will often lead to data corruption and application
outages. This document provides some information on the
Control Center storage monitoring features introduced in
Resource Manager 5.1.5, along with some storage management
best practices and troubleshooting steps.

e How to backup Zenoss 5.1+ - Having a valid, tested backup of
your instance is immensely valuable and could save you a lot of
trouble in the event of a hardware failure or other data
corruption. See this article for instructions on using the
"serviced backup" command to automate your backups via cron.

e Zenoss Inspector - This is a new tool we've made available to
help you validate that Control Center and Zenoss RM are
configured per best practices in your environment. This is a
work in progress, so stay tuned over the next few months as we
add new checks and capabilities.

As always, be sure to check out our Knowledge Center for additional
helpful information: Zenoss Knowldege Center.

Best Regards,

Your Zenoss Support Team

Zenoss

Own IT.
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